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THE CHANGING ROLE OF THE LIBRARY ON THE
JUNIOR COLLEGE CAMPUS - A CASE STUDY AT
MT, SAN JACINTO COLLEGE
Mt, San Jacinto College was established by vote
of the people in 1961, but it bcame an operating junior
college in September of 1963, During the first year of
operation day students were allowed to attend the jJjunior
college of their choice with the local district paylng
for their tuition. Evening students were encouraged to
attend classes that were established in rented quarters
in high school buildings and leased commercial buildings.
The college moved into buildings on a new eampus in
September; 1966, with 2 full-time earollment of approx-
imately 400 students. The complsted bulldings to date
include: (&) administration, (b) classroom complex;
(¢) student union, (4) musiOmdrama; {e) physical edu-
cation, (f) vocational education, ard (g) én
experimental *instructional-center-llbrary.® It 1s with
the phllosophy of design; purposes; and uses of the
latter building with which this paper will be concerned.

The Innovative "Multi-Media™ Prograﬁ'

From the beginning, the instructional program to

be offered at Mi. San Jacinto College was the foremost
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concern of the administrators and Board of Trustees,

A study of the innovations of other institutions, re-
view of the literature, visits to lunnovatlive campuses,
and comsultations with professors of the junior college
curriculum at the University of Californla at Los
Angeles were undertaken to ascertaln the direct@on the
instructional program should take. In addition, an

investigation of the services offered by other educa-

tional "consultants™ such as Litton Industries were
undertaken,

After much investigation and "consultation" a
g decision was made that Mt. San Jacinto College would
develop a program utilizing the "systems" approach to
instructlion, Kéometimea called the "multiwmedia"* ap-
proach. The ™new® program of instruction called for
each individual instructor to develop specific terminal
§ behavioral objectives for each of his courses, This

means that the lnstructor must describe in writing the

’ specific type of behavior which he expects the student

% to attain at the end of a specific learning period or

% project,

i As mentioned above, the first step in the "multli-

é media™ approach is that of writing objectives in specific

' *  oMulti-media" refers to those "tools", iie., fllm-
: strips, syllabi, tape recordings, films, etc., which
are used to best meet the lnstructional objective,
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behavioral terms. The second step involves the deter-
mination of which "media"™ or "tools™ will best meet
the needs of the students in accomplisking the specific
objective, Since the "tools" required to meet the 9b-
jective may include many items in addition to books,

pamphlets, references, and similar materials, an in-

vestigation was made to determine whether the "tradl-
tional" library would serve the purposes of such an
approach. An "interim librarian® was initially hired
to serve the needs of students while the curriculum

and library investigations were in progress.

Although the type of imstructional program initi-
ated at Mt., San Jacinto Collegs was regarded as being
of prime importance, the administrators also felt that
the library services were co-equal since, in their opin-
ion, the purpose of a "library" is to gerve the
instructional needs, The role of the "llbrary™ in the
"multiwmedia"* ingtructional approach is great since
it serves as a primary tool in the instructional proc-
ess, There 18, of necessity, dlrect involvement of
nlibrary" personnel and facilities in this approach.
The administration agreed with the philosophy as
stated by Dr. B, Lamar Johnson that, "the type of in-
gtroction carried on inevitably affects the library

See definition of "multi-media™ on page two.
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and its use."l For these reasons, 1% was necessary that
a careful study be made to determine the strengths and
weaknesses of contemporary junior college libraries be-

fore planning the physical facilitles of the "library"
at Mt. San Jacinto College.

Problems of the "Traditional"™ Library

In the process of planning for library facilities
which would serve the new ™multi-media" instructional
program being developed, the administration wished to
ldentify and eliminate, if pessible, some of the out-
standing weeknesses associated with "traditiomal®
libraries., Some of these wealtnesses are:

l. Low student use of books and other
library materials,

2. Separation of materials from the
instruetionsl program.

3o Diochotomy of philosophy of the
"professional® librarian and the
philosophy of the faculty.

4, Lack of knowledge and interest of
faculty members in regards to the
library and its funetions.

S0 Lack of "involvem:ant" of the faculty
members in book snlection processes
and planning of physical facilities
of the library.

6o Geographical separation of the lib-
rary from the students and tsachers,

7. The librarian is not direectly in-
volved in the lnstruetional program.

1 B. Lamar Johnson, "Vitalizing a College Library":

A Quarter Century Later," The Junior College Libr 9
(Occasional Report Number Efght, University of CaIi%ornia,
Los angeles, 1966), p. 28,
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8, The role of the librarian ls an
"informatim-canter" and builder
of "gollections" of bhooks,

9o The librarian as a speciallst in
finding informatlon when called
upone.

10, Librarians need more linsight into
the learning process and the in-
structional program rather than
merely information concernlng how
to buy and catalog books and keep
them from getting lost.2

In addition to the weaknesses outlined above,
Dr. Ralph Ellsworth; nationally famous for his leader-
ship in library research, further emphasizes the
faults of the older "traditional”™ libraries in the
following statements:

"Thelr faults are leglon. They herded
hundreds of students together in large
readlng rooms and thereby prevented the
fesling of seclusion students like when
they read. They separated students from
the books, They could not provide small
conference and discussion rooms adjacent
to the reading rooms. They stiralt-
Jacketed the kind of service librarians
could give and thus affected the kind of
relationship students and librarians
could have, They provided no places
where students and faculty could meset

in an easy, natural relationship near
books, They were cold and formal and
lacking in gracefulness., They were

grey in color and tone. They lacked
the kind of human scale_ twentieth-
century students like."a

2 Personal interview with Joseph L, Bishop,
Director of Instruction, Mt. San Jacinto College.
Ralph E. Ellsworth, "The Unlversity Library and
the Lifetime Reader,” in Jacob M., Price, ed., Read-

1n§ for Life (Ann Arbor: University of Michigan Press,
s Pe 2890
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Strengths of "Instructional-Center Libraries®

The concept of an "instructionsl-center libraryn
as developed by Mt, San Jacinto College is obviously
quite different from the ™traditional" libraries, This
type of library is conceived as a total instructional
resource center which, like those of the St. Louis

Junior College District® provides a wide range of
audio-visual equipment, listening facilitles, and

"multia-media™ materials which play as much a part in
library services at Mt, San Jaeinto College as books
and periodicals do in the "traditional™ library,
Library Personnel, The primary purpose in the
development of a concept such as that of uniting the
library and "instructional=-center® is the uniting or
ingtruction and materials, This philosophy has ob-
vious implications in terms of selection of library
personnel, The "librarian" must be a peraon who has
had experience in the classroom and is well aware of
the problems involved in teaching in order to function
properly. The person must also have had some ex-
perience in audio-visual work and adequate library

tralning as well as possessing a general secondary

4 Robert C. Jones, "The Junior College District of

St. Louis," The Junior Colleze Library (Occasisnal
Report Number Elght, UEIversty of Eafirbrnia, Los

Angeles, Jan. 1966), p. 28.
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credential, Since a person with such specific quali-

fications may be difficult to find, it may becoms
necessary for the institution to select an individual
with the necesgsary interests and qualifications and
give the additional training necessary. Such was the
case at Mt., Szn Jacinto College.

Library Personnel: A Case Study. In the early
planning stages of the college one of the primary

goals was the realization of an "instructional-center-
library" combination with the Dirsctor of Instruction
being responsible for both the library and instructional
program of the college, Since no qualified person was
avallable Tfor this position an instructor was selected
and tralned., A professional librarian was hired and
asgigned to train both llbrary clerks and the instruc-
tor, who, it was planned, would be the director of
ingtruction and administrator in charge of the librazy
when he completed administrative credential requirs-
ments, After the flrst four months, the professional
librarian was no longer retained and the Couniy Li-
brary Consultant was brought in regularly to continue
the training of the instructor and library clerks, The
Ingtructeor continued his library training by enrolling
in classes at a near<by university., %The instructor
selected as Director of Imstruction and Librapry, Joseph

L. Bishop; is presently functioning in this dual
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capacity., After furnctloning in this capacity for two
years, the enrcllment of the college has reached four
hundred full-time day students and a librarian with
the qualifications previously outlined is being sought
for the school year 1967-68. This person will work
directly with the Director of Instructiorn in a manner
consistent with the educational philosophy of the
institution, The Director of Imstruction will continue
to serve as director of the "instructional-center-
library® with the "professionalt iibrarian serving as
his assistant, The theory, of course, is that the
Director of Instruction will be in a better position
to analyze and describe needs and means, in terms of
materials, since he is working directly with the total
instructional program. This method will continue %o
Serve the purpose of unlting materials with instruc-
tion. A list of "library tools"5 necessary for a
librarian working with the "multi-media™ type of in-
struction at Mt. San Jacinto College is included in
the appendix,

Ihe Experimental "Instructional-Center-Library®

at Mt., San Jacinto College. Since library services,
with respect to both operating costs and capital outlay,

are among the most expensive items in the educational

9 See the appendix for a 1ist of "library tools® asg
compiled by Mt. Sam Jacinto College.
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process, Mt, San Jacinto College wanted théir "libraryn
to be more than a more depository of books, The "Nl
brary" on the new campus was envisioned as a resource
center for the furtherance of learning, Since there
were some unproven theories concerning the "worka-
bility" of ocertain of the concepts oconcerning the role
and funetion of an "instructional-center-library* which
needed to be "field-tested™ before sgending large sums
of money on a large building complex, a decision was
made to first construct a relatively small experimental
"ILC." This building, as presently constructed, con-
tains many of the features which the administration
felt should be "field-tested” before planning the per-
manent "ILC.™ All of these features are directly
related to the philosophy of uniting the instruction

and materials,

Features of the "ILC" at Mt, San Jaeinto College,

The features, as outlined in the following pages, con-
tain a physical description, if applicableg an
explanation of the philosophy and/or purpose of existe-
ence; &nd, where possible, an observation as to the

degree of success met to date,

lo Carrels, The new experimental "ICL" ocontains

nearly one hundred individual carrels which are

x*

The ™instructional-center library™ will hereafter
be referred to as the "ICL" in this paper,

el Vet e B s o e Eh s s e S P R € S
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surrounded by shelves of library books and‘other instruc-
tional materials, Each carrel is provided with a
filmstrip projector and tape recorder., The student
checks out the necessary recorded information (media
such as lectures, music, dialogue, poetry, etc.) need-
ed to help 1n the completion of a learning task, The
student may also use printed material along with the
audio-visual resources in the completion of a specific
task, For example; fraquent assignments in music lit-
erature classes require the use of a tape for listening
purposes and & score of music which the student rollows
simultaneously. All of the "media™ for the completion
of a specific learning task, which has been outlined
in specific behavioral terms, is readily availadble in
the "ICL, "

A credentialed instructor is on duty in the "ICL"
at all times in the event a student needs individual
assistance, In addition, three instructors who use the
*multi-media™ method of teaching exclusively, have
their offices in the "ICL."™ They are available for in-
dividual help in addition to the instructor on duty,
The hours spent in the "ICL" count as part of the in-
structor’s work load., This is a unique approach which
is an effort to unite materials with the instruoctional

programe.
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2, Mjulti-Media® Materials. After the lnstructor
hae written his course objectives in specific terminal
behavioral terms; the next step 1s the determination of
which ™media™ will best accomplish the objective. Since
each "program" developed is an indlvidualized system;
commercially produced materials, such as filmstrips gnd
tapes do not usually meet the objesctives, Therefore,
each ingtructor must produce his own ™media®™ to mest his
course objectives. To help him ascomplish this large
task; a full-time audio-visual corsultant i1s housed ig
the "ICL" with the assignment of'produging filmstrips,

tape recordings, slides, illustratlions, and other audio-
visual materials requested by the instructors,

The office of coordinator of audio~visual materi-
als was purposely housed in the experimental "ICL" ln

an effort to emphasize the uniting of instruction with

materials. Another resson is that the "media™ are

: physically produced as well as used in the same building,

Se Igatructorsﬁ Offices, The offices of {three

instructors whe use the "multi-medla™ instructional
method exclusively are housed in the experimental "ICL."
Thig, again, wes an experimental effort toward the

§ uniting of instruction and materialss

Instructors with offices in the "ICL™ as well as

students, are very eanthusiastic concerning thls arrange-

mente The only complaints heard thus far are that the
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teachers have little "free" time since a student is
nearly always in the office for individual help and

conferences, The administrative officials are also

very pleased with the response to this arrangement,

Some typical student comments applauding the
f "ICL" office arrangement are, ™mow I have the chance o
: really get to know my instructor for the Tirst timeg or,

"gee, how can you miass with a system where evarything

; 1s spelled out for you and the instructor 1s willing to
help you along the way?"

Other advantages of such an arrangement are that

the instructor motivates student use of "ICL" instruce

tional resources since everything is literally within

"arm®s reach," and the instructor feels a personal ine-

terest in the acquisition of "ICL" instructicnal

materials and "media,"

With the student carrels and
instructors? offices in the "ICL" where the individual

1 ava B o N WY ) o T M TN i Gty T e % 3Ly T e iy B L NS T
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1s literally "surrounded" by the "stacks™ and other

materials, there is @ greater opportunity for student

and faculty interest and use, A consclous effort was

TN P S T, X ] R N T AT =Y S YRR e e

; made to place instructors? offices near their area of

% materials and instructional resources, Thus; when a

; student visits the instructor in his office, he liter-
ally must "walk through” the instructional materials

% in order to arrive at his destination, 1
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Sinee the instructors' ofrices are located in the
"library" a type of "labe-personalized"” instruction can
efficiently take place. The plan 1s designed to allow
each student to take advantage of his own learning speed
and is based on an awareness of individual differences in
aptitude and achievements among students., The student
1s freed from recitation and other conventional class
routines, The classroom ceases to be a recitation and

lecture room.

4, Classrooms. Small classrooms are contained

in the "ICL" in addition to instructors® offices,
Offices and classrooms are adjacent to those areas of
the "ICL™ which house collections of books and other
instructional materials relating to their particular
discipline., Through this approach, the instructor
actually teaches in the "laboratory™ in that materials
are readily available to the student "on the spot."
Students are, consequently, constantly m"exposed" to
instructional materials and "media" for reaching a
specific objective, thus fulfilling the over-all
objective of uniting instruction and "medlay" Since
the junior college is known as a "teaching institu-
tion™ where the students "get to know" their instruectors,
the administration of Mt, San Jaeinto College felt that
the experimental "ICL" should reflect this philosophy.
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As Footllick observed: .

esobhe emphasis on teachling may well give

Junior-college students an edge on fresh-

men and sophomores at more famous

institutions, where the faculty may de

dotted with big names who sSee only

graduate students.®

Classrooms in the library are flexible in that
they can be used for group work and/or discussion when
classes are not belng held,

5. Small-Croup Rooms. Several rooms are pro-
vided in the "ICL"™ where small groups can meet for
discussion, view filmstrips, and listen to music or
other types of recordings. Individual listening
stations are also provided 1n one of these rooms where
up to five students may listen to a recording simule
taneously while viewing a filmstrip, following a musie
score, or other printed materials.

Several typewriters are provided in one of the
Z‘oome for student use and plans are made for instale
lation of reproduction machines where students can
reproduce materials at no coste.

6o Noise Control., The acoustical design and
arrangement of the carrels greatly assists in reducing
the noise factor in the "ICL." The students report a

feeling of privacy and isolation from distracting noises

PR Y i S

& Jerrold K. Pootlick, "Junior Colleges Fill Men~
Sized Role in Education," National Observer (Nov. 18,
1965” pl uo
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and movement of people common to many "libraries.” The
carpeting which is used throughout the experimental
"ICL" not only reduces the amount of noise, but also
provides a relaxed atmosphere conduclve to the develop=

ment of good study habits. Another advantage of

carpeting, acocording to at least one report, is that
it is "rairly inexpensive to install and to maintain
in the long runo"v

7. Philosophy of ™edia™ Acquisition. The need

for Taculty involvement in planning the acquisition of
printed materials and other types of "media™ for the
new "ICL" became inereasingly clear as concise plans
were formulated., The problems of involving a faculty

in this process who were trained as undergraduates in

lecture and texibook fashion, end trained as graduates

in terms of narrow specialities was, and continues to

be, one of the most lmportant barriers to curriculum=
library integration. As mentioned previously, one of

the most successful methods of solving thls problem

§ at this institution has been the placing of faculty
:; offices in the "ICL." Another successful method of
jnvolvement has been the great emphasis placed upon

the instructor as the "key" person dictating the needs

_—_

7 peter Masiko, Jr., "™Miami-Dade Junior College,"

| The Junior College Library (Occasional Report Number
: 1ght; versity of talifornia, Los Angeles. Jan.

b s
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for a boock acquisition program. Faculty members have
recommended several time-saving devices to help them
function more efficiently and rapidly in book seleec-
tion. Cne example is the request for the "library
clerk" to prepare a 1ist of the ten most recommended
books perlodically and ask the lnstruector to check
those books which are most pertinent to the objectives
of his courses., Through such a process of involvement
the instructor has actually assumed a primary role
in determining what materials shall be placed in the
library and the librarian has assumed a secondary
role. This procedure 18, of course, in direct con-
trast to "traditional"™ methods of library operation,
A number of faculty members have exXpressed the
opinion that Mt, San Jaeinto College has fewer "un-
used" books on the library shelves than most "typicalrn
Junior college libraries., Ir this is true, it can Dpe
directly attributed to the system of faculty involve-

ment in the selection of books and other ™media®

materials,

8, Problem of Library Work-Load. Work associe
ated with the library is demanding of the time of the

instructor and the more students he has the less time

he can devote to participation in the library processes

such as book aoquisition, The work required even for
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simple library projects has emphasized the need for an
aaministrative decision ccacerning faoculty loadso8

8. The "Instructionocrieggad" Librariago AR men-

tioned earlier, the librarian working in the "multi-media®

instructional program must have hed olassroom teaching |
experience as a part of his training. This is essential |
because the role of the librarian in the ™multie-media®

system is one of understanding the imstructional process

in order to provide the guidance and agsigtance necese
sary. Under this system the librarian becomes much

more than a mere custodian of books, He must be the
type of individual who not only encourages intellecw

) tual pursuits but also helps ereate an atmosphere that
encourages thought,

g Se Summary of "Physical-Properties® of "ICL."

By way of summary, the "ICL" houses some : (1) faculty

offices, (2) classrooms, (3) small group-discussion
rooms, (4) ninety-thres individual carrels for quliet
study and audio-visual work, (5) listening stations,

and (6) students, all of which are under the dirsc-

tlon and supervision of the Director of Instruction

and Library. There are quiet areas and "noisy"™ areas

vhere student discussion can take place,

L e

8 4 "point™ system of equalizing faculty work load
has been recently developed by Joseph L. Bishop,
Director of Instruction, which includes credit for
1ibrary work,
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a, Traffic Control. Am initial problem in plan-
ning the physical layout of the "ICL"™ bullding was that
of maintaining traffic control with so many students
going in and out of the building. This problem was
solved by installing a turnstile; with a student li-
brarian assisting in checking those leaving %the
building. This is a unique feature of the""ICL" and

has worked very well thus far, There have been few

book losses according to the library clerks.
Validation of the "ICL" at Mt. San Jacinto Ccllege

In May of 1966 the "Research and Development Com=-
mittee" of the Califcornia Junlor College Association
issued a report entitled the "Critical Problems snd
Needs of California Junicr Collegesa"g From among the
library recommendations of this commitise, the Director
of Instruction and Library chose four areas to emphgm
slze with the opening of the new "ICL"™ in September,
1966, These areas ara:

l. Development of guidelines to measure
effective use of library materiala.

2 Define the responsiblility of the li-
brary with regard to audio and visual
alds apd equipment,

3o Deflne the relationship of the library
to teaching materials center.

© Basil H, Peterson, "Crivlcal Probilems and Needs
of California Junlor Colleges,™ Califeornia Junior
College Association (May, 1966), p. 9. (planographed)
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4, Determine the value and use in conjunc-
tion with the library of listening rooms,
typing rooms, reading improvement mae-
chines, individual study rooms, group
study rooms, language laboratories, etce.

Thus far, there have been weekly and monthly in-
structional material circulation reports and a student
and facu.ty questionnaire to determine the reactions
and suggestions for improvement of certain policles in
regards to the four areas listed above,

Other guidelines which are being used in eval-
uating the effectiveness of the "ICL" are those

described by Randall and Goodrich. According to them

the function and purposes of a "modern" college li-

brary are rourzlo

1o To furnisli the books required for col-
lateral reading in connection with the
courses olfered, together with related
material, including material required
by the faculty members for instructional

purposes,.

2. To furnish books for voluntary reading
by students and to promote thelr use.

3, To provide a comprehensive selection of
authoritative books covering all flelds
of knowledge and to make their contents
eaglily accessible.

4, 'To train students in the use of library

materials and to integrate the librar
with the instruotIonaf program.

10 wWilliaem M. Randall and Francis L. D. Goodrich,

Principles of College Library Administration, 2nd.
ed. lgﬁlcagp, TI1.: American Library Association

and the University of Chiocago Press, 194l1), p. 19
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The instructicral philosophy of Mt. San Jacinto
College; ag reflecte! in the flocor plan of the "ICL,"
closely parallels th. suggestions as outlined in numbers

three aand four of th2 preceding outline., As mentioned

previously, all instructional materials are located ad-
Jacent to and surrouviding the individual carreis and

library classrooms. The student is, in fact, literally

surrounded with libre-y-instructional materials. The
®library” and instruct.onal materials are, as recoa-

mended, integrated to z# large extent, Through experience

and research, ways will, no doub%t, be found to integrate
these two processes t¢ an even greatsr extent. Much of
the success of the "iriegration" effort will depend on
what Thomas Edward Bleckwell terms ®“the quallities of a

good library administratoro"ll The library reflects
the institution which is increasingly apparent at Mt,

San Jacinto Collega.

A, Faculty Quesbicnnairegla The faculty gues-

tionnaire was divided into three sec¢tions. Section "I

was answered by teacher:s using "traditional®™ methods
of instruction, Section "Il was answered only by

those teachers utilizing the "multi-media" method of

p = ]

11 Phomas Edward Blackwell, College and University
Administration, (New York: The Center for Applied
Research in Education, Inc., 1966), p. S5l

See Appendix for complete questionnaire,

Aruitoxt provided by Eic:

Q
ERIC
:

0
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instruction, and Section "IJI™ was answered by bothe
There were fifteen questionnaires completed and returned
for tabulaticn, This represents a one hundred percent
return. Questionnaires were sent only to full-time
faculty members.

1. The questions asked "traditional”™ teachers were
as follows:

1. Do students have regular assignments
in the "ICL" or reason to go to the
library for materials to complete
agsignments?

Seventy-five percent of the "traditlional" teachers
answered "“yes" to this queation, The most typlcal
reagons given for a library assignment were the (a) re=
search paper, or (b) oral report.

2, Can you suggest a method of stimulating
teachers to motivate student use of
printed material and other instruc-
tional resources contained in the
SICL2?"

There was a wide range of answers and comments to

this particular question, Some of the criticisms

leveled at the experimental "ICL"™ were: (a) Thers is a
need for display areas whers student interest can be
motivateds" There is no provision for such an srea

at present. (b) "There needs to be "bhrowsing areas,"
{c) "There needs to be areas other than carrels and
small rooms where the students can ralax in an ‘easy

chair®.," and (d) "I forget there?s a *'library® with
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80 much emphasis on tapes, filmstrips, and other ™media" ?
materials."

II, The questions esked "multi-media" teachers™

were as follows:

l, Do you feel that by using the "multi-
media™ approach to teaching your
students now use the "ICL*" more?

The answer was a unanimous "yes." The general
consensus of opinion was that the students are exposed
through physical contaet to more books and instructional
materlals than sver before because of the floor plan of
the "ICL." Another reason given for the affirmative

answer was that the assignments are now much clearer to

the student and are more specific.

20 Do you make assignments wherehy
students are required to do more
work in the "ICL?" (In addition
to the use of tapes, filmstrips

and other "media™ used as a reg-
ular part of the class,)

The enswer was unanimous in the affirmetive, The
one qualification which most faculty members inserted
was that the type of material used was in direct re-
lation to the objsctive sought; therefore, the "media"”
used was not always printed materials,

So Does the fact that small group
sessions are held in the "ICL"
affect utilization of printed
materials such as books, periodi-
cals, etc,”?

The answer was again a unanimous "yes." The

group expressed great enthusiasm for the classroom

*
There are four teachers using the "multi-media"
instructional approach exclusively.,
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location in the "ICL Typical of ths comments is, "the
fact that classes are held in an environment where the
student is surrounded by instructional materials makes
both the teacher and student more interested in investi-
gating the many resocurces available for learning,
4o Doeag the"IJLw reflect the strengths

and needs of the "multi-mediar

instructional program?

Only sixty-seven percent of the faculty felt that
the "ICL" gg present.y constituted reflacts the needs of
the "multi-medig" initructional program. The concensus
of opinion was that tiere is a need for more 200d re-
Source materials sueh as pletures, dlagrams, maps, ete,
Several faculty memb irs also indicated the difficulty of
tinding all of the recessary materials with whiech to
"put together” a gend filmstrip or series of slides,

11T, Multi-t'edia and Iraditional Instructors.,

Tha following questions were completed by both the

"traditionsl" angd "multi-mediagw instructors,

1» What are you as an instructor doing
to stinulate Students to get the most
out of “he"ICL. %

8o Do you have g pecific mplann
which motivates Students to use
the "ICL®" "regourcegs (printed
materials as well as "multi-medig"
resources,

be What, in addition, might the stu-
dents do?

‘he most common answer to the first part of the

preced’ng quaestion was that the instructor must give
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students specific essignments in order to motivate their
use of the "ICL.™ In answer to part two of the question,

Some of the most cereative plans of motivation were as

follows:

(a) "Browsing" assignments where the students are %
elther given a topic or are allowed to choose a subject,
and are then required to turn in an annotated biblio=
graphy on the subject,

(b) Informal discussions between instructor and
students concerning the strengths and weaknesses of the
"ICL"™ and use of near-by college libraries in areas
where the Mt. San Jaeinto College "ICL" is presently
weak,

(¢) The instructor should make the assignments
applicable to the objective sought. For example, the
assignment should encourage thought rather than mere

exercise in "ICL"™ research,

In response to the last part of the preceding
question, the faculty recommended oral reports,
Symposiums, and committee work in the "ICL."

20 How can the "ICL" be used as an agency for
improved teaching?

One of the most interesting faculty responses to
the preceding question was the recommendation that
certain books be shelved in a specific area by teach-

ers rather than by curriculum or subject taught, This
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would mean that a recommended reading 1ist would probably
cross subject area lines, Other suggestions included
ideas that the present experimental "ICL" should have more
reading areas in addition to the carrela, and that ™media"
for improved teaching should be obtained in the "ICL,"
3¢ Can you suggest a more efficient or

effective way of teacher-involvement

in the selection of books and other

instructional materials for the

YICL" then that presently used?

(1,00, asking each instructor to sub-

mit a list of desired books)

The most significant suggestion in responge to the
above question was that the "ICL" ¢lerk should period-
ically prepare a list of recommended books in particular
subjects or disciplines for instructor perusal and
selection. In addition, the instructor could submit
new lists as courses are revised and the objectives are
changed,

Bo Student guestionnaire¢15 The student question-

naire was answered by only a s@mpling of one hundred

and forty-two students currently enrolled in courses
using both the "traditional" and "multi-media” instruc-

tional epproaches, The questions and responses are as

follows:

1. What do your instructors in classes
which are "traditionally taught
do to encourage your effective use
of the library facilities~=books,
periodicals8, etc? (Not merely use of
carrels and equipment contained therein)

S

13 See Appendiz for complets questiomnaire,
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Check one of the following:
a, _19 a great deal
bs _80 an "average'" amount
Cs _48 very little

other comments

As noted in the statistics above, few students felt
that thelr instructors encouraged the use of printed
materials to any great extent. Typiocal of the student
comments were: "very little motivatlion at except ocecas-
ional special assignments such as reports and term
papers." Several students indicated that their instruc-
tor encouraged them to do research in the library at

the University of California, Riverside,

2¢ What do your instructors in claases
using the new "multi-media™ approach
to tenching do to encourage you to

; use the "ICL" (library) printed

; matefials (i.e. books, periodicals,

f etc,

8, _59 More library use than in "tradi-
tional™ classes,

b, _52 About the same amount of "ICL"

(1idbrary) assignments as in
"traditional" classes,

¢. _30 Less "ICL" (library) assign-
ments than in "traditicnaln
classeg. (excluding work
assignsd in oarrels?

other comments

In contrast to the previous question concerning
student "ICL"™ use in "traditional" classes, the students

in "multi-maedia" classes indicate a Slightly higher ™more"
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usvage. The "very little" column is significantly less
than in "traditional™ classes also.

The findings tend to indicate that "multl-media*
Students are more highly motivated to use "ICL™ printed
materials than those being taught in "traditional® |
classes, Students were generally more profuse with com-
ments in this question than other parts of the
questionnaire, Some of the commen*s written were,
"multi-media® is an excellent way of teaching-=i% should
be used in more courses; and "learning is easier in
"multi-media™ and the element of a boring teacher is

eliminated, "

3o Does the fact that the library books
are shelved surrounding the carrels
éncourage your grester use of library
books? (i.e. use of books and other
maverials for reference, checking
out books which look interesting, etc,)

72 ves
71 no

othsr comments

As 1s apparent, the students were equally divided
in thelr response to the question, Those who wrote som-
ments were usually negative in their response., Some
of the comments were; (a) "the loss of the idea of g
library has been lost with all the carrels; (b} the
books serve to distract; (c¢) I don®t look around at

the books; (d) they get in the way:; and (e) the books
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surrounding the carrels only makes it harder to find the
books. "

More research needs to be undertaken to determine

the validity of the student sampling reported here.
If further research confirms the findings indicated
in this sampling, more study of the physlcal plan of the
future "ICL" will be needed.

4, Do you usa library materlals more when
your classes are held in the library
itself? (As ocompared to oclasses held
outside the library.)
g2 _ vyes
71 _no

other comments

The findings in this area tend to confirm the
original philosophy of placing classrooms in the "IGQ"
although the affirmative student response was not as
high as might have been expacted., More research also
needs to be undertaken in this area to determine the
validity of the small student sampling reported here.

5, Do you use the "ICL"™ (library)
on Saturdeys?

74 _Vyes 69 no
If "yes" for what use?
42 research _ 40 study
As the answers rgveal; the students were nearly

equally divided im the number who use the "ICL" on

Saturdays and the purpose for which it is used,
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The affirmative response to this question is
particularly interesting since there was consliderable
doubt: concerning the validity and expense of opening
the "ICL" for Saturday use. Student answers to thls
question tend to confirm the need for expanded "ICL"™
hours,

Co "ICL"™ Book Circulation., A third effort to
validate the effectiveness of the new "multi-media®
instructional effect upon "ICL" use was the comparison
of book circulation among classes using "multi-media®
exciusively and those continuinz to use "traditional"
approaches, Those olasses using "mglti-media" ex=
clusively are: (1) American History, (2) Community
Health, (3) English; and (4) Mathematics., Comparison
of book circulacion during the rfirst three months of
the Fall semesters of 1965 and 1966 are as follows:

Percentage Increase in
Book Circulation from

1965 ~ 1966
History 20 %
Community Health 293 %
English 43 %
Mathematios 43 %

As shown in the statiatics, the increase in cir-
sulation of books in classes using "multi-media™ has
not been signifiecant except in the area of Community

Health where an impressive gain has been made,
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Further fésaarch should be made concerning the importance
of the purposes books serve in the "multl-media™ proc-
ess at Mt. San Jacinto College, The research should
seek validation of the effect which large book utili-

zation has upon the academic success of the sbudents

| in the Community Health classes as compared to othur

classes using similar "multi-media™ approaches.
Sumnary

é Investigation prior to construction of the experlie
mental "ICL® revealed that little research has been

done concerning factors which impel college students to
: use library materials, No data pertaining to stvudents
attending the Jjunior college could be found by the
writer, These factors emphasize the pressing nsed for
research in this area, The experimental "ICL" at Mt
San Jacinto Junior College is one step in this direc-
tion, 1.8., the uniting of materials and instrucilion in
one building in an effort to determine the instructional
effectiveness of such a system, The degree of success

r ‘of the library-instructional system employed by Mt, San
Jacinto College may well point the way toward a chang-
ing role for junior college libraries,

ﬁ Schematic Plan of Future "ICL™ at Mt., San Jacinto College

The degree of success of the present experimental
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"ICL* mer polnt toward a building complex such as the

; one vaich is sketched on page 3&.

]

T o ] T S PP T

s

T

St e R,

T s s T

EURN o e o

[«
¥
"
A
¥
b
3
i
H




e S 0 AR e R

-

SCHE'ATIC PLAN OF PROPOSEL "ICL"™ AT MT. SAN JACINTO

COLYT.uGE

v\"re«xre.a,"r c&v"t’e,V'S / CQV‘FE,‘S W“\-\'\

)is{»\ay COS .S

Lnercuctor. 'otfices
2lass voermn Rooms

Syacks by Su\o:\ecf(’ Aveq,

| Roems Tor S6GS
Sovr LGS
&

Yo pe vecordev,ete,

i

AQSK @ "?ac.uh.

duk, ! member on

| O/// ! |

Q o«.



BIBLIOGRAPHY

Blackwell, Thomas Edward. College and Universit
Administration. New York: The cencer for
pplied Hesearch in Education, Inc., 1966. 116 p.
Ellsworth, Ralph E. "The University Library and the

Lifetime Reader," in Jacob M. Price, ed. Reading
for Life. Ann Arbor: University of Michigan

Pre.SS, 19590 229 P

Footlick, Jerrold K. "Junior Colleges Fill Man-Sized
Role in Education," National Observer (November 16,

1965), 11 p.

Johnson, B. Lamar. "Vitalizing a College Library": A
Quarter Century Later," The Junior College Libr 0
Los Angeles: University of California Press, Iggio
28 p. ,

Jones, Robert C. "The Junior College District of St.
Louis," The Junior College Library, Los Angeles:
University of california gress, %5% e 28 Do

Masiko, Peter Jr. "Miami-Dade Junior College,” Ihe

Junior College Library. Los Angeles: University
of California Press, 1966. 88 p.

Medsker, Leland L. The Junior College: Progress and

Prospect. New York: MeGraw=Hill Book Company,
Tnc., 1960,

Peterson, Basil L. "Critical Problems and Needs of
Cslifornia Junior Colleges,” California Junior
College Association, 1966, 9 p. (planographed)

Randall, William M., and Goodrich, Francis L. D.
Principles of College Library Administration,
2nd ed., onicago: Igerican E%ﬁrary Assoclation

a~d the University of Chicago Fress, 1941. 19 p.

DISSERTATIONS

Hostrup, Winfred Richard. "The Relationship of Academie
Success and Selected Other Factors to Student Use
of Library Materials at College of the Desert.”
Unpublished Dissertation. The University of Califor-
nia at Los Angeles, 1966,



TR LA

o s

SN
5
4
L
3
W F
3
3
y 3
.4 ]
»

A
z

APPENDIXES

£
3 E:
3 3
) 4
1

i
3 K
3
3 3
5

b

Rl TR

R

B
gy

& s

s

i

i dor sy oo

s o <t e e e AL 0 b I gt o Tt

T,

N T

e S gy e




i
{
i
&1
t
i
4
]
'
=
5
2
i
§]
11
;
u
H
4
:

i3
t
i
}
i
i
i
%
i
i
5
5
i
]
i
3
1

34

LIBRARY TOOLS DEVELOPED BY MT. SAN JACINTO COLLEGE

TO HELP YOU help us build a functional collec-
tion of instructional materials, we are placing at
your disposal basic tools of book selection, includ-:
ing general and specific catalogs, lists, checklists,
bibliographies, review services and professional lists
in the field, Here are some especially useful ones
to be found in our library, either in the reference
section of the reading room or the bibliography
shelves of the work area. All you need to do is: (1)
check V" and initial the item you wish; (2) fill out

an order card for each book and turn in at main desk
in llvrary,

BASIC TOOLS

STANDARD CATALOG FOR PUBLIC LIBRARIES: comp., by
Dorothy Herbert West and Estelle A. Fidell, Fourth

edition, H, W. Wilson, 1959. Supplements for 1959
through 1982,

A classified and annotated list of nonfietion
books recommended for public and college libraries,
with full analytical index. Thse most important
single tool for use in selecting books for the-college
library. It gives for each book, author, title,
publisher, price, date, annotation, Dewey Decimal
clasaification number, and Library of Congress card
number. Also tells if illustrated, if it has maps,
and gives recommended subject headings. A * means
especially recommended by the consultants; ** means
most highly recommended. The consultants are chosen
with the assistance and advice of two divisl ons of
the American Library Association: the Publiec Library
Association and the Association of College and
Research Libraries,

THE BOOKLIST AND SUBSCRIPTION BOOKS BULLETIN,
AcL.As A Guide to current books. Published twice
each month except August.

THE BOOKLIST selects, classlfies, catalogs and
describes the best current books in each issue,
Government publications are listed periodically.
Other special lists at times. Excellent annotations,
Cives Library of Congress card numbers, subject head-
ings and full bibliographical data for each book.
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SUBSCRIPTION BOOKS BULLETIN - the analytical,
detalled and evaluative reviews of subscription and
other reference works, clearly recommended or not
recommended for purchase, are a great help in selec-
ting important and expensive reference books and sets
for purchase and use, Prepared by a voluntary com=
mittes of 35 librarians, these reviews of encyclopedias,
dictionaries, atlases and collections of materials
and stories for information or recreation are unbiased
and critical. There is one volume compilation of
the reviews from 1956-)960 and from 1960-1962,

FICTION CATALOG; edited by Estelle A, Fidell

and Esther Ve FLOTY. Ho W. Wilson, 1961, 1961 and
1962 supplements,

Does for fietion what the Standard Catalog
does for nonfiction., Uses same system of * and **
for specially recommended and most highly recom-
mended, Lists and annotates over four thousand
wgrks of fiction in English, including transla-
tions,

THE READER'S ADVISER AND BOOKMAN®S MANUAL,
Ninth edition, revised and enlarged by Hester
Hof'fman, Bowker, 1960,

An annotated guide to the best in print in lite
erature, biographies, dictionaries, encyolopedias;
bibles, classics, drama, poetry, fiction, sclence,
philosophy, travel, history,

Basic humanities approach. "the literature of
human thought and ideas, both t! » timeless and the
timelye"

Similarly selected, though not nearly so well
annotated nor so inclusive;

THE WORLD®S BEST BOOKS: HOMER TO HEMINGWAY,
Asa Don Dickimson. H, W, Wilson, 1953,

The entire volume is arranged in one alphabet,
like the FICTION CATALOG, Annotations are brief,

to the point,

AMERICAN SCIENTIFIC BOOKS 1962-1963, Phyllis
B, Steckler, editor, wker, 1983,

A basic selection of scientific, technical and
medical books as entered in the American Book
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Publishing Record, Coverage extends to the books of
all publishers, including those books printed abroad
but "published" in the United States, in the sense of
being offered for sale here through a single designated
agent. Does not list govermment or business publlca-
tions and most serials., Arrangement is by Dewey
Decimal Classification headings to the third digit:
under each three digit heading, titles are arranged
by alphabetical order, Subject index, author and
titie index., Includes books in the fields of psy-
chology, anthropology, chemistry, physics, mathematics
and higher math, biological, botanical sciences;
engineering, business, medicine, earth sclences, -
economics, education,; electricity and electronics,
etco Not every title ls annotated, but often a
descriptive line i1s given which indicates scope and
level,

REVIEW SERVICES:
Besides the BOOKLIST we take:

LIBRARY JOURNAL (Biweekly) Reviews of current
books, records, articles on library and school,

THE NEW YORK TIMES BOOK REVIEW, Weekly. Re-
views of current DOOKS. Thougatful articles on
trends of thought.

BOOK REVIEW DIGEST, Wilson, 1963,

Monthly, cumulative yearly. Authoritative
reviews, pro and con, of fiction and nonfiction, an
average of three for the former and four for the
latter,

THE SATURDAY REVIEW. Weekly.

Well written reviews of ocurrent books. The
magazine oontains from time to time provocative
articles on education and humanities,

COLLEGE AND RESEARCH LIBRARIES., Bimonthly.
Published by the Association of College and Research
Libraries, a division of the American Library
Assoclation,

Various lssues have excellent bibliographies
and reviews. Always there 1s a sectlion, "Books
Briefly Noted" announcing new books, Each July
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Library-Usuage Questionnaire

1 '"Traditional" Teacners*

1. Do students have regular assignments in the library or reason b
go to the library for materials to complete assignments?

_Jyes

no

commecnts

2. Can you suggest a method of stinulating teacher«interest in
motivating students to use books, periodicals, and other such
instructional resources contained in the 'Library-Instructicnal
Center"?

11 "Multi-Media" Teachers

1, Do you feel that by using the "multi-media" approach to teaching
your students now use the library more?

—yee

no

comments .

j 2. Do you make assignments whereby students are required te do more
) work in the library? (In additicn to using tapes, filmstrips, eteo
which ave class aseignments)

—Jyes

no

comments

et ket

2 many oS

3. Does the fact that small group sessions are held in the library affent]
utilization of books, periodicals, etc? 1

b

yes no

* Please ansver additional "asterisk" questions on the follewlag page.
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b

6o

Does the library reflect tle strengths and needs of the multie
nedia instructional program?

yes

no

L 0g wd

corments

What are you as an instructor doing to stimulate students to get
the most out of the library?

s, Do you have a speeific "plan'" which motivates students to use the
library “resources?" (books, periodicals, etc.)

yes

no

commonts (plan,; if any)

o What, in addition, might the students do?

How can the library be used as en agency for improving teaching?

Can you suggest a more officient or effective way of teachere
involvenent in the selection of books and cther instructional
materials for the library than that presently used? (viz. asking
the teachers to subnit lists of desired books)
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"ICL" BOOKS

AREAS OF GREATEST UTILTIZATION
(Fall 1968)

Subject Areas No. of Books

English 786

Bconomics 488

History 362

Psychology 287
) Fine Arts 208
g Health 118
g Biology 94
% Chemistry 61
% Technical Applied Sclence 48
% Banguages 29
| Business o 24

Methematics o U

Periodicals 166

Other 93

Pamphlets 10
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PERCENTAGE INCREASE OF BOOK CIRCULATION
Fall, 1965 - Fall, 1966 (Sept. - Nov.)

Subject Areas Percentage Incvrease
Languages 1,350 %
Psychology 342 %

* Healith 293 4

Chemistry 144 %
Economics 141 %
Biology 113 %
Business 100 %

* Mathematics 43 %

English 43 %
Fine Arts 22 %

* History 20 %

Technical Applied Science 25 % decrease

Other 268 %
Phamplets 233 %
Periodicals 87 %

*

Classes using the "multi-media™ approach.
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BOOX CIRCULATION COMPARISON OF CLASSES USING "NULTIA=MELIA *

:MULEIA»MEDIA"
bt 2 150
HISTORY 302 362
HEALTH 30 118
ENGLLSH 551 786
MATHRMATICS We were unable to tabulate the books

used by the mathematlics students as
the books they use ars placed on
Reserve and no record 1s kept of
these hooks,
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